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To

The Principal

Lala Rural College, Lala,
Dist.: Hailakandi.

ANNUAL MAINTENANCE CONTRACT (SOFTWARE)

Exabyte Solutions (Hereinafter called ‘The Firm’) and above addressee (Hereinafter
called ‘The Customer’) hereby agree to the following:

Terms and conditions

1. The Firm Undertakes:

a. To make inspection and render services on demand to ensure proper functioning
of the Existing Automation Software developed by firm.

b. During the period firm will remove any possible bug from the software and
make necessary alteration to the software according to the requirement of

the Customer.

c. To make such additional calls as far as practicable to keep the Software in
working condition.

d. To make its best endeavors to carry out its obligations under this maintenance
scheme as speedily as possible, but will not be responsible for any loss, costs or
expenses arising directly or indirectly from any delays in so doing.

2. This scheme is not transferable and will continue in force for the period of 1(one) year
(1t April 2026 - 31°* March 2027) unless terminated by the customer by giving one
month’s prior notice in writing. The firm may withdraw themselves at any time if any
dispute arises by giving one month's prior notice.

3. The Customer Undertakes:
a. To prevent misuse or mishandling of the Existing Automation Software.

b. Not to use any additional part(s) that may be incompatible with the software,
without the notice/presence of the firm representative.
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4. This service would be rendered invalid if the Customer authorizes anybody other than
the Firm's service engineer/representative to render services to the existing automation
software without the proper consent of the firm in writing which consent will not be
unreasonably withheld.

5. The payment should be made within April 30, 2026.

The schedule of charges and other stipulations for the maintenance of Automation
Software is given below:

College Automation Software
(Salary, Accounts, Fee Collection, Academics)

Total Maintenance Charges per Year : Rs. 25,000.00

(Rupees Twenty Five Thousand only)

I, Dr. Himabrata Chakravarty, Principal of Lala Rural College, College Road, Lala and

District - Hailakandi agree to the terms and conditions cited above.

--------------------------------------------------------------------------------------

Signature & Seal Signature & Seal

on behalf of Customer on behalf of Exabyte Solutions
Date: [ PRINCIPAL Date: 06 - 04 - 2026
LALA RURAL COLLEGE
| LALA, HAILAKANDI .
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ONLINE ADMISSION PORTAL DEVELOPMENT AGREEMENT

THIS AGREEMENT (“Agreement”) is entered into on 6™ April, 2026, between Exabyte solutions,
Silchar (“Developer”), with its principal place of business located at Hospital Road, Silchar,
Cachar, Assam, and Principal, Lala Rural College, Lalabazar, Hailakandi, Assam (“Client”), with its
principal Office located at Lalabazar, Hailakandi, Assam and shall be effective as of 1% April,

2026.

WHEREAS, Developer is engaged in the business of software development.
WHEREAS, Client wishes to utilize the services of Developer in connection with the development
of Online Admission and Examination Portal.

NOW, THEREFORE, Developer and Client agree as follows:

1. Scope of Services

Developer will perform the services in order to develop and implement the Portal according to
specifications and completion time set forth therein. Client will cooperate with Developer’s
reasonable requests for information and data necessary for the completion of the Work.

2. Term and Termination

Unless terminated as provided herein, this Agreement shall commence on the Effective Date
and will extend to next Academic Years. Client may terminate this agreement without cause
upon thirty (30) days written notice. Either party may terminate this Agreement for material
breach, provided, however, that the terminating party has given the other party at least twenty-
one (21) days written notice of and the opportunity to cure the breach.

3. Price and Payment Terms

Client will pay Developer for the Work at the rate of Rs. 150/- (One Hundred and Fifty Only) per
student registration for admission in the admission portal and Rs. 100/- (One Hundred Only) per
student for Examination Process during the Academic Session 2026-27. These amounts may
change in next sessions. Developer shall invoice Client for services performed. Client shall deliver
funds to Developer within Fifteen (15) days of receipt of the invoice from Developer. In the
event of termination without cause, Client agrees to pay Developer for all of Developer’s Work
performed up to the date of termination.
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4. Fee Collection

Admission Fee, Examination Fee and other Fees will be collected from students through a
private payment gateway viz. PayUMoney and by this agreement client acknowledges that he
has read all the Terms and Conditions (Follow link: https://www.payumoney.com) of the
payment gateway.

5. Ownership of Student Data

All student data will be uploaded in the external server which the client can download in the
local machine subject to technical availability and feasibility in the client office. The speed of the
download depends upon the internet speed and local hardware configuration. Download speed
of images and documents will be less as compared to normal data.

6. Confidential Information

All information relating to Client that is known to be confidential or proprietary, or which is

clearly marked as such, will be held in confidence by Developer and will not be disclosed or used
by Developer except to the extent that such disclosure or use is reasonably necessary to the
performance of Developer’s Work. All information relating to Developer that is known to be
confidential or proprietary, or which is clearly marked as such, will be held in confidence by
Client and will not be disclosed or used by Client except to the extent that such disclosure or use
is reasonably necessary to the performance of Client’s duties and obligations under this
Agreement.

7. Warranty and Disclaimer

- Developer warrants the Developer’s Work will be performed in a workmanlike manner and in

i conformity with generally prevailing industry standards. THIS WARRANTY IS EXCLUSIVE AND IS

‘ IN LIEU OF ALL OTHER WARRANTIES, WHETHER EXPRESS OR IMPLIED, INCLUDING ANY
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE AND ANY ORAL
OR WRITTEN REPRESENTATIONS, PROPOSALS OR STATEMENTS MADE ON OR PRIOR TO THE
EFFECTIVE DATE OF THIS AGREEMENT.
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8. Limitation of Liability

NEITHER PARTY TO THIS AGREEMENT SHALL BE LIABLE TO ANY OTHER PARTY FOR ANY SPECIAL
INDIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES (INCLUDING DAMAGES FOR LOS> OF
BUSINESS, PROFITS. DATA OR ANY OTHER LOSS) INCURRED OR SUFFERED BY THE OTHER
ARISING AS A RESULT OF OR RELATED TO THE PERFORMANCE OF DEVELOPER' WORK,
WHETHER IN CONTRACT, TORT OR OTHERWISE, EVEN IT HAS BEEN ADVISED OF THE POSSIBILITY
OF SUCH LOSS OR DAMAGES.

9. Relation of Parties

. . i that of
The performance by Developer of its duties and obligations under this Agreemgnt \:VI" t':e sooncy
an independent contractor, and nothing in this agreement will create or imply @

relationship between Developer and Client.

, - i ted
IN WITNESS WHEREOF, the parties have executed this Agreement effective the date first state

above.
DEVELOPER CLIENT
Exabyte Solutions Lala Rural College, Lalabazar
Business name Business name
3 ._1}-}"“""';:(:—{; i {
I -
By: Y2t By =
Signature Signature
Title: Partner Title: Principal
Telephone: 9435070371, 9435070372 Telephone:
[ PRINCIPAL
LALA RURAL COLLEGE

LALA, HAILAKANDI
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